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What brings you here today - Poll

What are you hoping to achieve by learning about Workiva 
APIs and Workiva Scripting?
Answers are anonymous. Please provide an honest answer, it will not be used to decide your access to 
Scripting

a. I've used Python and APIs before and I want to explore what the possibilities 
are with Workiva

b. I have some ideas (use cases) of how to solve customers' challenges 
programmatically

c. I am already using Workiva APIs for one or more use cases. This workshop will 
continue consolidating my understanding

d. I am already using Workiva APIs to solve customers' challenges and I have 
even more ideas



Workiva Dev Platform1

2

3

Workiva Public APIs

Workiva Scripting

Use Cases4

5

Partner/Sponsor Logo

Addt'l Resources + Q&A



The developer platform equips you to extend the value 
of our platform with new regulatory, financial, and ESG 
reporting solutions.

+

Workiva Scripting Public APIs



Solutions Platform

SEC IR GSR +ESG



More Builders

MarketplaceBuilder 

Tools

More

Customers

Enhance

Core

More F4P
 Solutions

Greater
Value

Our Growth 
Flywheel
with Builders



+
Public APIs Workiva Scripting

Automation & Connectivity Ecosystem

Integrated AutomationsProcess Builder/Monitor Chain Builder & Data Prep
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Access to the core data & 
capabilities of Workiva

Admin APIs Industry 
Standard APIsAutomate the setup & 

administration of Workiva Leverage standards to work 
with existing systems

• Task

• Files

• Documents

• Spreadsheets

• Presentations

• Processes

• Graph

• Test Forms

• More!

• Organizations

• Workspaces

• Memberships

• Roles

• Groups

• Users

• SCIM for Identity Management

◦ Active Directory

◦ SailPoint

◦ Okta

◦ More!

Platform APIs





Authorized APIs - Generate Credentials

Generate credentials for the specific 
Workiva Workspace you want to 
interact 

1. Click Add a grant
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to create a task)
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Generate credentials for the specific 
Workiva Workspace you want to 
interact 
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Authorized APIs - Generate Credentials

Generate credentials for the specific 
Workiva Workspace you want to 
interact 

1. Click Add a grant

2. Select the scopes required for the API 
you want to use (ex: Write Tasks scope 
to create a task)

3. Create the Grant

4. Grab client id and client secret. 

DO NOT SHARE



Authorized APIs - Code Sample
Authorized APIs - Generate Creds
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Authorized APIs - Code Sample

https://developers.workiva.com/workiva-iam/reference/iam-tokenrequest

https://developers.workiva.com/workiva-iam/reference/iam-tokenrequest


HTTP-based REST APIs

Workiva Public APIs request-response 
workflow 
1. Application makes request

2. Service receives request

3. Process data, returns response

4. Sends results back to application

(typical client-server model)

OAuth2

1
HTTP

2

https://developers.workiva.com/workiva-platform/reference/platform-createtask

https://developers.workiva.com/workiva-platform/reference/platform-createtask


Data Model

Resource or 
objects

Things in the API you can interact 
with

---

Examples: User, Task, Document, 
File, Process, etc...

---

"Give me all users"

"Create a task"

"Update file name"
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Scripting allows customers to meet unique needs by 
running custom code efficiently where they trust their 
data is secured

Workiva Scripting 



Available today through our Early Adopter Program

Create & Manage Python 
Scripts

Invoke from chains & 
Integrated Automations

Secure execution on the 
Workiva Platform

Workiva Scripting



Running Scripts

Runner Credentials

• Generate Creds (Scripting API)

• Scripting role (Editor/Viewer/
Runner)

• Script permissions

Script Credentials

• Generate Creds

• Permissions to Workiva files



Scripting Editor

• Used for the dev-testing cycle

• Enter input parameters on the 
screen

• Read inputs as environment 
variables in the code

Running Scripts with the Editor



Running Scripts from Workiva Files

Integrated 
Automations

• Ideal for non-tech customers

• Setup Scripting-based 
automations in Workiva files

• Manually run from the file

• Define your inputs in a 
companion spreadsheet



Chains Connector

Running Scripts from Chains

• Ideal to optimize your Chains

• Easily define your input 
parameters

• Leverage Chains' scheduling 
and monitoring



Scripting API

Running Scripts with the Scripting API

• Ideal to integrate with 3rd 
party systems

• Send input parameters with 
the body of the request

• Use specific endpoints to 
check status and get output



Qualification Criteria

• Plan to certify/train more than one resource

• Workiva Platform certification

• Workiva Public APIs and Scripting training 
(Learning Hub)

• Intermediate Python skills (PCAP)

• Understanding of REST APIs

https://pythoninstitute.org/pcap


Qualification Criteria - Poll

How do you rate yourself as a Python and APIs developer?
Answers are anonymous. Please provide an honest answer, it will not be used to decide your access to 
Scripting

a. I am new to Python and APIs

b. I have done some courses but not really used them in projects

c. I have experience with Python and APIs in projects, but not with Workiva APIs

d. I have experience with Python and Workiva APIs in projects



Early Adopter Program

• Our goal is to use your feedback to make 
Scripting even more valuable

• Benefit from early access to Scripting at no cost

• At the end of the program, Scripting will be 
available for an additional price

• Success if you become reference and share your 
experience with others

• You meet the qualification criteria
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Zero Suppression

The Challenge
Our customers leverage the Workiva GSR solution for hundreds of entities around the globe. They create 
documents with linked tables that often end up with rows with empty data due to the entity. These empty 
rows are not relevant and must be hidden in each entity document.

Before After



Zero Suppression

Prior to Scripting / APIs

Process

• Manually open each document

• Scroll through document and find 
tables

• Unhide rows in each table

• Hide rows in each table (filter or 
manual selection)

• Hide rows in each document takes 
roughly 10-15 minutes (times 400)

Impacts

• Numerous hours of manual work

• Error prone

• Scalability concerns

770 rows automatically 
hidden, just one report 
out of 400

With Scripting & APIs

Process

• Few hours of work to create reusable script

• Script can be run via chain or as needed

• Automatically scans documents and formats 
tables

• Hiding rows in all 400 documents done in 
minutes

Impacts

• Small investment to save countless hours

• Provides a scalable path to more entities

• Can be customized for other unique needs (i.e. 
logic on which rows to hide)

• Portable



Investor Correspondence

The Challenge
Large financial service firms need to report to investors on a regular basis, this largely is the generation of 
hundreds to thousands of documents that match a template but fill in data specific to the investor



Investor Correspondence

Process

• Manually create each document

• Identify investor needs and populate 
content and apply format accordingly

• Manually export each document 

• Distribute each document

• A chain cannot be used to meet 
formatting and speed requirements

Impacts

• Large financial institutions would 
look for  alternatives to Workiva's 
solutions

• Error prone

• Scalability concerns

Process

• A power user with Python experience can 
create custom logic to automate the process

• The unique needs of each investor are specified 
in a spreadsheet that serves as a control 
dashboard

• Script is run via chain or from a workiva file

• Generation of documents and data population 
automated with a click of a button

Impacts

• Attract large financial institutions

• Removed hundreds of hours of manual work

• Portable

400 pdf reports generated and 
distributed within minutes

Prior to Scripting / APIs With Scripting & APIs



Onboarding At Scale

The Challenge
When it comes to onboarding, there is a significant amount of manual effort involved to support the creation 
of, not just one, but sometimes hundreds of organizations and workspaces, and potentially thousands of 
users. This is very common with Managed Service Providers (MSPs) partners.



Onboarding At Scale

Process

• Manually create each organization

• Manually create each workspace

• Manually assign each user to an 
organization and to a workspace

• Manually assign each user a role in 
each workspace 

Impacts

• Numerous hours of manual work

• Error prone

• Dramatic increase in time from 
contract to onboard

Process

• Customer provides the number of 
organizations and workspaces required 
as well as list of users and roles per 
workspace

• Few hours of work to create reusable 
script

• Use of a SuperAdmin token in 
production to run the script with 
necessary privileges 

Impacts

• Significant reduction in onboarding time 
for MSPs

• Ability to break the script down into 
single transaction (e.g. add user to 
workspace with role) to automate 
individual processes for other clients

900 organizations 
created in minutes 

Prior to Scripting / APIs With Scripting & APIs
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Other Training Opportunities with Workiva

1 Learning Paths on Training tab

• Workiva Essentials

• Workiva Public APIs (soon)

• Workiva Scripting (soon)

2 Trainings on Training tab

• Partner Workshops

• Product Insights



Product Support vs Code Support
(Workiva Public APIs and Workiva Scripting products)

Customer
/Partner

Workiva 
Support

Scripting/
API 500s 

vs 

script 
(code)
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Product Support vs Code Support
(Workiva Public APIs and Workiva Scripting products)

Customer
/Partner

Workiva 
Support

Scripting/
API 500s 

vs 

script 
(code)

Scripting / API 500s

script (code)

Submit a Request

Go to the Workiva community 
for 'Developers & APIs'

Staffed by Workiva Product Team, Workiva Engineering, and non-Workiva 
Advocates & Community Members who can help with debugging Python 

Workiva Customer Support triages issues with the products and 
escalates to engineering team, Workiva can't debug your Python code

Internal tooling guides Workiva Customer Support 
on root cause of issue

https://support.workiva.com/hc/en-us/community/topics/4405152936596-Developers-APIs


A Ton of Coding Resources

Certifications
• PCEP - Certified Entry-Level Python Programmer (Python Institute)
• Exam 98-381: Introduction to Programming Using Python (Microsoft, entry-level)
• PCAP - Certified Associate in Python Programming (Python Institute)

Courses
• Learn to Program: The Fundamentals (Coursera)
• Learn to Program: Crafting Quality Code (Coursera)

Blogs
• Python and REST APIs: Interacting With Web Services (Real Python)
• How to use an API with Python (Beginner’s Guide)

Books
• Dive into Python 3

Community
• Python community at Stack overflow

https://pythoninstitute.org/pcep
https://learn.microsoft.com/en-us/certifications/exams/98-381
https://pythoninstitute.org/pcap
https://www.coursera.org/learn/learn-to-program
https://www.coursera.org/learn/program-code
https://realpython.com/api-integration-in-python/
https://rapidapi.com/blog/how-to-use-an-api-with-python/
https://www.amazon.com/Dive-into-Python-Mark-Pilgrim/dp/1430224150
https://stackoverflow.com/questions/tagged/python


Workiva APIs and Scripting, how valuable to you - Poll

Based on what you learned today, how likely are you to 
recommend Workiva APIs and Workiva Scripting?
Answers are anonymous. Please provide an honest answer, it will not be used to decide your access to 
Scripting

1. I still don't understand these capabilities

2. Very Unlikely

3. Unlikely

4. Likely

5. Very Likely
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